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[TiME ALLOWED — 3 Hours]
(Margs — 100)

COMMUNICATION SKILLS, PERSONALITY DEVELOPMENT AND
FOREIGN LANGUAGE (THEORY)

Marks
1. (a) State true or false (any five) — 5

(i) Always carry printed notes while presentation.
(it) A resume is a type of application letter.

(iti) There is a direct customer contact of employees in service
industry.

(iv) Traffic noise is a physical barrier for communication.
(v) Wear good quality of sport shoes while facing an interview.
(vi) Emalil is a form of non verbal communication.

(b) Translate following months in any one foreign language you 5
know (any five) —

(i) February
(ii) June
(iii) December
(iv) August
(v) May
(vi) January.
(¢) Define the following terms (any five) :— 10

(i) Hygiene
(i1) Kinesics
(zii) Listening
(iv) Curriculum Vitae
(v) Verbal Communication
(vi) Gestures.

2. Attempt any two of the following :— 16

(a) Define Communication. Explain different means of
communication.

(b) Explain different consideration for effective telephonic
conversation.

(¢) Write a note on customer handling.
(d) Discuss communication process in detail.
3. Attempt any two of the following :— 16
(a) Write a note on verbal communication.
(b) Write a note of effective listening skills.

(¢) Discuss the importance of facial expression in non verbal
communication.

(d) Differentiate between Cover letter and Application letter.
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4. Attempt any two of the following :— 16
(a) Discuss different methods to overcome barriers to communication.

(b) Write an essay on My Favourite Sport in any one Foreign
Language you know (except English).

(¢) Write an application letter to the HR Manager, ABC Airlines
for the post of Air Hostess/Steward.

(d) Explain physical aspects of male and female in personality
development.

5. Write short notes on (any four) .— 16
(a) Project Presentation.
(b) Written Communication.
(¢) Importance of communication.
(d) Effective Questioning.
() The Resume.
6. Attempt any two of the following :— 16

(a) Discuss different ways to better communication.
(b) Discuss in detail different types of an interview.
(¢) Discuss the channels of communication in an organization.

(d) Explain the importance of fitness for personality development.




