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(4) 9% 3™ BT (Wake up Call)
(¢) fPUR (Skipper).
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(ENGLISH)
[TmE ALLOWED — 3 HoURS]
(Marks — 100)
ACCOMMODATION SERVICES (THEORY)

Instructions.—(1) All questions are compulsory
(2) Figures to the right indicate full marks.
(3) Draw the necessary diagram wherever necessary.
(4) Assume suitable additional data.

Marks
1. (a) State true or false (any ten) :— 10
(i)  The bed size of a queen room is 6' x 6.
(ii) Whitney slips are also called white slips.
(iii) Page board is used to display reservation status for a
particular date in a hotel.
(iv) Travellers cheque is an internationally accepted cheque.
(v)  Settlement of accounts is a procedure before reservation
and registration.
(vi) IRCTC books the railways tickets for the individuals.
(vii) MAP is also known as full board plan.
(viii) CRS stands for Central Registration system.
(ix) The rack rate is the highest rate that a hotel quotes for its
particular type room.
(x)  Vim powder is an abrasive
(x1) Polishes are used to clean glass surface.
(xit) Sub master key is with the room attendant.
(b) Fill in the blanks (any five) :— 5
(i) The currency of Bangladesh is ............... .
(it) The term OOO stands for ............... .
(i1i) Cash paid by the hotel on behalf of guests is called as ............ -
(€270 I is a proof of nationality.
(v) Locating guests or employees within the hotel by a public
address system is known ...............
(vi) Front Office department is headed by ............... .
(c) Define the following (any five) :— 5
(i) No Show
(ii) Scanty baggage
(izi) CIP
(iv) DND

(v) Wake Up Call
(vi) Skipper.
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Marks
2. Answer any two of the followings :(— 16
(a) Describe the various types of rooms that are found in a hotel.
(b) Write different qualities required a front office personnel.
(c) Describe the various meal plans offered to the guests in a five
star hotel.
(d) Explain the importance of co-ordination and co-operation
between front office and the other departments of the hotel.
3. Answer any two of the followings :(— 16
() Write the job description of front office manager.
(b) Classify hotels on the basis of location, type of guests, length of
stay and facilities.
(c) List various functions carried out by reservation department.
(d) Explain how density chart is used to check room availability.
4. Draw a neat diagram/form for the followings (any two) :— 16
(a) Lay-out of a front office department for a large hotel
(b) Memo book
(¢) Mail log book
(d) Baby Sitting Register.
5. Write short notes (any four) :— 16
(a) Cleaning Agents
(b) Mechanical Cleaning Equipments
(¢) Key Card
(d) Grand Master Key
(e) Paging.
6. Answer any two of the followings :(— 16

(@) Write the uses of Maid Trolley.
(b) Write the do’s and don’ts of Telephone Communication.
(c) What is lost and found register ?

(d) Write eight major duties and responsibilities of a Floor
Supervisor.




