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MAHARASHTRA STATE BOARD OF VOCATIONAL EDUCATION EXAMINATION, MUMBAI

Examination––April, 2018 (Two Year Diploma Courses)

Group––Catering

[´Éä³ý ----3 iÉÉºÉ]

(BEÚòhÉ MÉÖhÉ----100)

+ìEòÉä̈ ÉÉäbä÷¶ÉxÉ ºÉÐ´½þºÉäºÉ (|ÉÉiªÉÊIÉEò)
MÉÖhÉ

1. |ÉÉiªÉÊIÉEò :---

JÉÉ±ÉÒ±É |ÉÉiªÉEòÊIÉEòÉ Æ{É èEòÒ {É® ú ÒIÉÉlÉÔxÉ ä EòÉ ähÉiÉ ä½ þÒ nùÉ äxÉ |ÉÉiªÉÊIÉE äò ºÉÉn ù® ú
Eò®úÉ´ÉÒiÉ :----

(+) MÉäº]õ SÉäEò <xÉ +ìhb÷ MÉäº]õ SÉäEò +É>ð]õ |ÉÉäÊºÉVÉ®ú º{É¹]õ Eò®úÉ.

(¤É) ½þÉì]äõ±É¨ÉvÉÒ±É Ê®úºÉä{¶ÉxÉÒº]õõ ºÉÉä¤ÉiÉ BEò ¨Ét |ÉÉ¶ÉxÉ Eäò±Éä±Éä {ÉÉ½ÖþhÉä +ºÉ¦ªÉ ´ÉiÉÇxÉ Eò®úÒiÉ
+É½äþiÉ ´É EòÉähÉÉSÉä½þÒ iÉä BäEòiÉ xÉÉ½þÒiÉ. £Æò]õ +Éì¡òÒºÉ ¨ÉìxÉäVÉ®ú ¨½þhÉÚxÉ ºÉnù®ú |ÉºÉÆMÉ
+É{ÉhÉ EòºÉÉ ½þÉiÉÉ³ýhÉÉ®ú.

(Eòò) <Î´½þËxÉMÉ ¤Éääb÷ iÉªÉÉ®ú Eò®úÉ.

2. iÉCiÉÉ ®äúJÉÉ]õÉ (EòÉähÉiÉÉ½þÒ BEò) :---

(+) MÉäº]õ Êb÷{ÉÉSÉÇ®ú ®úÊVÉº]õ®ú

(¤É) ±ÉÉìº]õ +ìhb÷ ¡òÉ>Æðb÷ ®úÊVÉº]õ®ú

(Eò) ¤Éä¤ÉÒ ÊºÉ]õÓMÉ ®úÊVÉº]õ®ú

3. ¨ÉÉèÊJÉEò {É®úÒIÉÉ.

4. ]õ¨ÉÇ ´ÉEÇò. 10
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(ENGLISH)

[TIME ALLOWED — 3 HOURS]

(MARKS — 100)

ACCOMMODATION SERVICES (PRACTICAL)
Marks

1. Practical :––
From the following practical task examinees has to perform any
two task.

(a) Explain the Guest Check In and Check Out Procedure.
(b) A drunken guest arrived in your hotel and misbehaving hotel

Receptionist and not listening anybody. As a Front Office
Manager how you will handle the situation.

(c) Prepare a Evening Bed.

2. Draw the format of any one :––
(a) Draw the format of Guest Departure Register
(b) Draw the format of Lost and Found Register
(c) Draw the format of Baby Sitting Register

3. Viva.

4. Term Work.
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