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Examination—April, 2018 (Two Year Diploma Courses)-
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(ENGLISH)
[TmE ALLOWED — 3 HoURS]
(Marks — 100)
ACCOMMODATION SERVICE (THEORY)

Instructions.—(1) All questions are compulsory.
(2) Assume suitable additional data wherever necessary.
(3) Draw the diagram wherever necessary.
(4) Figures to the right indicate full marks.

Marks
1. (a) Fill in the blanks (any five) :— 5
(Z) A welcome card is also called as ............... .

(i) Rooms that are reserved for specific group is called as

(ii1) A person who gives information about city, movies and
theatres is called ................

(iv) One who manages booking of rooms is called as

(v) House Boats of Kashmir is an example of ................ Hotel
type.

(vi) The Hotel situated in hill stations are called ................
(b) State whether following sentences are true or false (any five) -— 5
() Fulfilling special request is part of Front Desk Operations.

(it) Group Meal Arrangement is done in coordination with Food
Production Department.

(iii) Room status report is generated through a two way
communication between Housekeeping and Front Office.

(iv) SB denotes to No Baggage.
(v) A room with a small kitchen facility is called efficiency room.

(vi) In room cleaning process bed making should be done at the
end.

(c) Define the following terms (any five) :— 10
i EP

(z1) Discounts

(zii) Grand Master Key

(iv) Ecotel

(v) Desk Control Room

(vi) Pager.
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2. Answer any two of the following :—
(a) Write the uses of Tariff Card.
(b) Describe the rules of Telephone Handling.
(¢) Write in brief lost and found procedure.
(d) Classify the Cleaning Equipment’s.
3. Draw the format of any two :—
(a) Draw the layout of Front Office Department of large Hotel.
() Draw the layout of Maid Room.
(¢) Draw the format of Departure Register.
(d) Draw the format of Baby Sitting Register.
4. Answer any two of the following :—
(a) Write the functions of Housekeeping Control Desk.
(b) Write the job description of Information Assistant.
(c) What are the disadvantages of Contract ?
(d) Write the importance of Budgeting.
5. Write short notes (any four) :—
(a) No Show
(b) Colour Scheme
(¢) Incentive Tour
(d) Down Selling
(e) Motel.
6. Answer any two of the following :—
(a) Classify the hotels according to their size and location.

(b) Why Housekeeping department has to maintain good
Coordination with Security and Food and Beverage
Departments?

(c) Write the functions of Bell Desk.
(d) Write a note on Electronic Key Card.
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